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1. Harmful to vulnerable?

Question responses: 119 (100.00%)

Do you believe that gambling may be potentially harmful to vulnerable people?

Count% Answer% Total

11394.96%94.96%Yes

54.20%4.20%No

10.84%0.84%Don't know

119100.00%100.00%Total

5

1. Harmful to vulnerable?



2. Harmful to CYP?

Question responses: 119 (100.00%)

Do you believe that gambling may be potentially harmful to children and young people?

Count% Answer% Total

11193.28%93.28%Yes

75.88%5.88%No

10.84%0.84%Don't know

119100.00%100.00%Total

6

2. Harmful to CYP?



3. Number of premises opinion?

Question responses: 119 (100.00%)

From your own personal knowledge of the number of gambling premises and gambling machines available to play within Barking and Dagenham, do you consider that
there is;

Count% Answer% Total

10588.24%88.24%Too much

75.88%5.88%About right

10.84%0.84%Not enough

65.04%5.04%Don't know

119100.00%100.00%Total

7

3. Number of premises opinion?



3b. Too much why?

Question responses: 91 (76.47%)

If you consider there is 'too much' are there any particular (geographic) locations in the borough where you think this is especially the case?

Count% Answer% Total

91100.00%76.47%[Responses]

28--23.53%[No Response]

119100.00%100.00%Total

TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.122/06/17
14:16

Barking high street. I find it disturbing
that they also appear in small

4

shopping streets e.g. near Upney
station where you might expect to see
a convenience store instead.

8
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.122/06/17
14:25

Near local schools5

webSubmitted0.122/06/17
14:29

On the high street there are 5 bettjng
shops within 100 meter radius

6

webSubmitted0.122/06/17
14:46

barking, Dagenham heathway8

webSubmitted0.122/06/17
14:46

Barking. Everywhere. The Town
centre is littered with them. There are

9

at least 10 all within 5 minute walk. It
is disgusting.

webSubmitted0.122/06/17
14:51

From ripple road right to east street I
believe that's 4 bookies within 1 mile

10

webSubmitted0.122/06/17
15:02

The stretch between the station and
the pedestrianised town centre.

11

webSubmitted0.122/06/17
15:15

Barking Dagenham Becontree12

webSubmitted0.122/06/17
15:31

Ripple road and station parade13

webSubmitted0.122/06/17
15:51

Town centre Barking Ripple Road
Barking

15

webSubmitted0.122/06/17
16:10

Barking and Dagenham is a poor area
people dont have disposabke income

16

so what happens when people get
addicted family life suffers and get

9
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

destroyed. People are easiky drawn
in so easily.

webSubmitted0.122/06/17
16:22

Barking town centre17

webSubmitted0.122/06/17
16:54

There is practically a betting shop next
to every corner shop. I am forever

18

amazed that the council allows these
businesses to spring up so rampantly
throughout our community.

webSubmitted0.122/06/17
17:41

Upney19

webSubmitted0.122/06/17
18:22

Dagenham Heathway20

webSubmitted0.122/06/17
18:28

On all our boroughs main streets and
shopping centres, there are clusters

21

of betting shops. Where there were
once community and a variety of
different shops. Now just a lot of
betting shops and chicken shops, both
need to be tackled!

webSubmitted0.122/06/17
18:40

There are way too many betting shop
and it is disgusting to see them on the

22

high street and in front of the train
station. I cannot wait any minute more
to see them shutting down. There are
always weird people around these

10
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

shops and I do not feel comfortable to
walk by alone.

webSubmitted0.122/06/17
19:05

Barking town centre and Faircross
Parade.

23

webSubmitted0.122/06/17
22:31

There are too many gambling
premises in the area around Barking

24

Station on Station Parade, East Street,
and Ripple Road. In this small area, I
have counted at least 9 gambling
premises (2x Ladbrokes, 2x Paddy
Power, 3x Coral, 1x Betfred, 1x
Jennings Bet); I believe this is
excessive!

webSubmitted0.122/06/17
23:37

Coral- opposite barking station25

webSubmitted0.123/06/17
00:09

The road outside Barking station
seems to have at least 3 with 200

26

yards plus 2 or 3 pubs which I assume
have gambling machines.

webSubmitted0.123/06/17
06:13

Barking Town Centre and Dagenham
Heathway Area

27

webSubmitted0.123/06/17
14:23

Fair cross parade has two and then
you walk for five monit s and there is

28

another another on upney lane. They
stifle other business too.

11
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.123/06/17
17:11

Barking town centre29

webSubmitted0.124/06/17
20:12

Dagenham Heathway31

webSubmitted0.127/06/17
14:08

Chadwell Heath High Road32

webSubmitted0.129/06/17
16:10

in barking town we need more good
shops in town not gamblig shops but
i no the council wont put a stop to it

34

webSubmitted0.130/06/17
14:44

Barking Town Centre35

webSubmitted0.130/06/17
18:01

Across the whole country. Not just in
a borough.

36

webSubmitted0.103/07/17
09:38

In barking alley. Where the market is
located. In order to make this area
nicer, they should be relocated

39

webSubmitted0.103/07/17
16:36

Heathway, at least 4 x betting shops
within 500 yards of each other.

40

webSubmitted0.103/07/17
17:30

There is always a bookies next to a
pub. So someone who isn't vaunrable

41

to begin with is after drinking. Poorer
areas attract bookies, chicken shops
and other licenced premises.

12
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.103/07/17
17:43

Anywhere there is more than one in a
street or within 500 metres of another
bookies or arcade.

42

webSubmitted0.103/07/17
18:45

Barking town centre and surrounding
areas. Most high shops. Dagenham
town centre.

44

webSubmitted0.103/07/17
20:44

The heathway has too many betting
and gambling outlets which attract the

45

wrong kind of people to the Heathway
and bring the area down further

webSubmitted0.103/07/17
21:01

Town centre46

webSubmitted0.104/07/17
10:59

On Faircross Parade47

webSubmitted0.104/07/17
11:08

Longbridge road and barking town
centre

48

webSubmitted0.104/07/17
11:38

Barking town centre, dagenham town
centre

49

webSubmitted0.104/07/17
13:06

Faitcross parade and on longbridge
road

50

webSubmitted0.104/07/17
13:19

Through out the whole borough51

webSubmitted0.104/07/17
13:34

Faircross Parade, Barking Town
centre area.

52
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.104/07/17
14:36

Faircross Parade, 2 betting shop
(paddy power & coral) on the same

53

line & 1 one on Upney Lane
(LongbridgeWard), basically 3 betting
shops in a residential area.

webSubmitted0.104/07/17
14:49

Too many in a small area like barking
and Upney Longbridge road area

54

webSubmitted0.104/07/17
16:37

station parade including east street55

webSubmitted0.104/07/17
17:32

Barking town centre has way toomany
betting shops.. from the station all the

56

way around vicarage field and up to
the market place.

webSubmitted0.105/07/17
12:21

Barking town centre and Dagenham
heathway

59

webSubmitted0.105/07/17
15:09

Barking town centre61

webSubmitted0.105/07/17
16:00

Barking town centre62

webSubmitted0.106/07/17
14:00

The fact there is this survey is a joke
because Gambling/Betting Shops are

64

all over the borough and have really
brought down the quality of the area.
If you want a location. Barking Town
Centre. Way too many. There are

14
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

about 10 within a few minutes walk
from one another.

webSubmitted0.106/07/17
16:36

Barking town centre65

webSubmitted0.106/07/17
17:35

Its is damaging to our community66

webSubmitted0.108/07/17
22:19

Barking Town Centre67

webSubmitted0.110/07/17
14:39

Barking Station Coral/Paddys opposite
each other

68

webSubmitted0.110/07/17
16:32

Focus on people getting stabbed and
robbed not bookies

69

webSubmitted0.110/07/17
21:03

Barking town centre70

webSubmitted0.111/07/17
15:10

Frommy own experience at Faircross
parade there are two premises, with

71

just onemore down the road on Upney
Lane and even more just 1 mile away
in Barking Town. It really feels
excessive in what is in essence 1
square mile.

webSubmitted0.111/07/17
16:54

na72
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.111/07/17
17:07

most high street/groups of shops have
at least one gambling shop

73

webSubmitted0.111/07/17
21:20

Barking and Heathway76

webSubmitted0.112/07/17
14:39

Town centre78

webSubmitted0.113/07/17
04:49

Barking town centre.80

webSubmitted0.113/07/17
06:49

In town centres, such as Barking
where there are several and
Dagenham Heathway

81

webSubmitted0.113/07/17
12:50

Everywhere; this is a poor borough,
and we should stop them from opening

82

more but also work to get rid of the
ones already here

webSubmitted0.119/07/17
17:25

Barking Town Centre, Station Parade
and Faircross Parade

84

webSubmitted0.119/07/17
18:10

In the market area!85

webSubmitted0.119/07/17
20:58

The street leading up to Barking
station. As a woman walking alone

86

past these places, i feel uncomfortable
eith the groups of men congrgating
outside

16
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.119/07/17
22:19

There are quite a few on the high
street

87

webSubmitted0.120/07/17
00:20

Station Road Barking88

webSubmitted0.120/07/17
07:05

Heathway89

webSubmitted0.120/07/17
14:24

Barking Town Centre, Heathway,
Green Lane. These establishments

91

attract the wrong kind of people into
the area, look at ilford lane and high
street north and the number of issues
they are plagued with. Look at police
reports and incidents attended to
gambling shops.

webSubmitted0.122/07/17
21:21

Where there is an overly high
concentration of gambling outlets such
as bookmakers.

93

webSubmitted0.126/07/17
22:36

everywhere within 5min walk from the
station. Please refer to a map with

94

locations of all gambling premises
near Barking station:
https://www.screencast.com/t/qCxKeZbd

webSubmitted0.127/07/17
08:34

Dagenham Heathway, Barking95

webSubmitted0.128/07/17
10:01

Across the borough - too many.97

17
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.131/07/17
10:29

Station parade but in general it's
everywhere in the borough

98

webSubmitted0.109/08/17
19:21

All over the barking town100

webSubmitted0.109/08/17
19:34

Heathway Dagenham101

webSubmitted0.110/08/17
18:23

Green Lane "ex" shopping area there
are 3. No where to buy your weekly

102

shop there anymore but plenty of
betting shops and even a gaming
arcade.

webSubmitted0.110/08/17
22:02

Faircross and Upney Lane103

webSubmitted0.101/09/17
07:35

Barking town centre is swamped by
these and people waiting early in the
morning for them to open

107

webSubmitted0.101/09/17
12:00

Barking town centre, many smaller
parades of shops around the borough
(and east London generally).

108

webSubmitted0.101/09/17
14:47

Faircross111

webSubmitted0.101/09/17
15:01

"Turf Accountant" premises have
these so called "fixed odds" machines

112

thoughout this borough. Personally, I

18
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

would ban them as gamblers could
lose a fortune within minutes!!!!!!

webSubmitted0.103/09/17
20:46

Dagenham Area - Heathway113

webSubmitted0.104/09/17
07:41

In my local area there are 3 on my end
of green lane end (Bennetts Castle

114

Lane/Green Lane junction), 2 near
valance avenue (AndrewsCorner) and
then more at Martin Corner and Robin
Hood. All within a 10 minute vicinity of
each other.

webSubmitted0.104/09/17
08:34

I think there shouldn't be any gambling
shops at all on high street, especially
near Barking Station

115

webSubmitted0.106/09/17
12:02

Barking Town Centre, Dagenham
Heathway

117

webSubmitted0.107/09/17
00:05

Barking Town Centre118

webSubmitted0.107/09/17
19:58

barking town centre119

webSubmitted0.108/09/17
10:47

Around Barking town centre120

19
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4. Policy that controls level of facilities offered?

Question responses: 118 (99.16%)

Do you consider that the Council, as the local licensing authority, needs to have a policy that manages the level of local gambling facilities offered?

Count% Answer% Total

11395.76%94.96%Yes

21.69%1.68%No

32.54%2.52%Don't know

1--0.84%[No Response]

119100.00%100.00%Total

20

4. Policy that controls level of facilities offered?



5. Support local policy that restricts

Question responses: 117 (98.32%)

Would you support a local gambling licensing policy that restricts (as far as the law allows) gambling in areas where there is high-risk of gambling related harm?

Count% Answer% Total

10791.45%89.92%Yes

65.13%5.04%No

43.42%3.36%Don't know

2--1.68%[No Response]

119100.00%100.00%Total

21

5. Support local policy that restricts



6. Support gambling policy ensure high standards premises

Question responses: 117 (98.32%)

Would you support a local gambling licensing policy that aims to ensure that licensed premises have high standards of premises management?

Count% Answer% Total

9984.62%83.19%Yes

119.40%9.24%No

75.98%5.88%Don't know

2--1.68%[No Response]

119100.00%100.00%Total

22

6. Support gambling policy ensure high standards premises



7. Do you gamble?

Question responses: 118 (99.16%)

Do you gamble?

Count% Answer% Total

5950.00%49.58%Never

5445.76%45.38%Occasionally

32.54%2.52%Monthly

21.69%1.68%Weekly

00.00%0.00%Daily

1--0.84%[No Response]

119100.00%100.00%Total

23

7. Do you gamble?



8. Affected by gambling?

Question responses: 117 (98.32%)

Have you or a member of your family ever been affected by gambling?

Count% Answer% Total

4034.19%33.61%Yes

7059.83%58.82%No

75.98%5.88%Don't know

2--1.68%[No Response]

119100.00%100.00%Total

24
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8b. Anyone you know affected?

Question responses: 74 (62.18%)

Do you know anyone who has ever been affected by gambling?

Count% Answer% Total

3750.00%31.09%Yes

3141.89%26.05%No

68.11%5.04%Don't know

45--37.82%[No Response]

119100.00%100.00%Total

25

8b. Anyone you know affected?



9. General Comments

Question responses: 71 (59.66%)

Do you have any general comments you wish to make?

Count% Answer% Total

71100.00%59.66%[Responses]

48--40.34%[No Response]

119100.00%100.00%Total

TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.122/06/17
10:38

Ever since the Labour government
under Blair changed the law away

3

from proving sufficient demand in
Magistrates Courts it is no surprise we
are at this situation now where
expansion Companies such as Paddy
Power jump in to proven localities

26
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

where further betting offices were not
needed.

webSubmitted0.122/06/17
14:29

Just get rid of the betting shops.6

webSubmitted0.122/06/17
14:46

Shut them down. Maybe keep one or
two but there are way too many. If you

9

want Barking to improve as an area
then some need to go. It is such
shame to see Barking go so downhill

webSubmitted0.122/06/17
15:15

Scrap gambling as it seeks no
purposes other than harm

12

webSubmitted0.122/06/17
15:31

The consequencial impact of people
hanging around shop fronts is also of

13

key concern only adding to the anti
social issues in the area.

webSubmitted0.122/06/17
16:10

Yes my father is an addict and it has
destroyed our upbringing and left as

16

with psychological issues. My mother
is still suffering.

webSubmitted0.122/06/17
16:22

It's not good for the area. The more
there are the more addiction this will

17

create leaving people with problems
at home etc

webSubmitted0.122/06/17
16:54

I am glad to see the council finally
addressing this issue. I only hope

18

27
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

some positive steps come from this
survey.

webSubmitted0.122/06/17
18:22

Far too many gambling shops now20

webSubmitted0.122/06/17
18:40

In order to make Barking a better
place to live these shops have to
close.

22

webSubmitted0.122/06/17
19:05

After getting paid many years ago I
entered a slot machine gambling place

23

and lost my wages and vowed never
to go in them places again. My only
gambling now is the lottery.

webSubmitted0.122/06/17
22:31

In the evenings, my wife and I find it
unsafe to walk home from Barking

24

Station. There are often groups of
people congregating outside of the
gambling premises drunkenly shouting
at each other. Where possible, I will
cross the road to avoid them, but this
is not always possible as Station
Parade has a Coral and Paddy Power
on opposite sides of the road on
Station Parade.

webSubmitted0.123/06/17
06:13

It's about time gambling is being
looked at by the council. Not only is it

27

bad for people with gambling addiction
problems, and their families but it is
also bad for the community. There is

28

9. General Comments



TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

always people outside shop begging
for 50p, fights, ambulances and police
being called. I would rather have
empty shop fronts then these betting
shops which are a demises good
communities

webSubmitted0.124/06/17
12:34

No just shut them30

webSubmitted0.124/06/17
20:12

When gambling gets out of control it
has a detrimental effect on the whole
family

31

webSubmitted0.127/06/17
14:08

No32

webSubmitted0.129/06/17
16:10

just get on with it34

webSubmitted0.130/06/17
18:01

The gambling machines should be
taken away from high street shops and

36

for those games to be played in
casinos or online only. I also think that
there are to many online gambling
sites and they should also be reduced
or banned, but that is a diffrent
subject. Betting shops should be for
horses dogs and sports. Not slots and
casino.

webSubmitted0.103/07/17
08:03

Any controls you introduce should not
just be to make more money for the

38

29
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

local government. The gambling
industry employs many thousands of
people. Please remember that. No one
is forced to gamble. It is a choice.

webSubmitted0.103/07/17
09:38

Government is the one, which is
interested in keeping casinos

39

legalized, because of the taxes it
collects. It also should be the one to
regulate all activities, which hoes harm
to its citizens

webSubmitted0.103/07/17
16:36

A junkie or alcoholic will have their fix
and fall over, a gambler will carry on

40

until all their money is gone AND then
use anyone else's they can get their
hands on.

webSubmitted0.103/07/17
17:30

They are a breeding ground for ASB,
crime and poor people

41

webSubmitted0.103/07/17
17:43

I worked in a bookies for 23 years, I
was robbed twice, assaulted once and

42

countless verbal assaults. Whilst
current firms policies suggest you
should approach those you suspect of
having a problem gambling if that
person is a top customer (which they
normally are) it is discouraged. Never
has approaching someone to "discuss"
their problem reduced their gambling.
Staff are NOT trained social workers.
Staff are now actively encouraged to

30
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

leave the safety of the counter to
"engage" with customers and tidy up
even though they are alone in the
shop increasing the risk to themselves.
Promotions are targeted at the
younger customers (over 18) and
machine competitions where
customers playmachines for free often
result in the winning customer falling
into addiction. Well managed betting
shops are not a major problem except
for robberies. The problems arise
when new staff are quickly handed the
keys to s shop and told they are
managing, disputes arise and staff can
be bullied via verbal and physical
abuse. Often a weak manager attracts
youths to gather many under aged
outside shops as their older mates
gamble inside. Difficult for staff as
although vigilant asking for ID's these
can be faked and staff are not trained
in detecting these.

webSubmitted0.103/07/17
18:45

Regulations should have been put in
place far earlier. The borough is in

44

poverty yet these shops are allowed
to be opened at almost every corner.

webSubmitted0.103/07/17
20:44

Gambling outlets attract those that can
ill afford to Lose money which makes

45

their lives even harder and more
miserable

31
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.103/07/17
21:01

I feel unsafe when walking past the
betting shops as dodgy looking people

46

are gathered there. I feel they might
attack me for money for their gambling
needs

webSubmitted0.104/07/17
11:38

Recent rise in gambling shops in
barking, everything else is closing but

49

gambling shops are opening! And the
addicts and youths just hanging
around the area is affecting the
atmosphere.

webSubmitted0.104/07/17
13:06

Gambleing has ruined lifes an
donvenience of gambling is d route
cause

50

webSubmitted0.104/07/17
13:34

The are far too many gambling
premises within the Borough. Given

52

the deprivation and unemployment
people are being trapped into
gambling. The betting shops on the
Faircross Parade attracts drinks,
thieves, muggers. Some aggressively
beg and others engage in ASB.

webSubmitted0.104/07/17
14:36

Not just betting shops, but all these
varieties of lottery is also an addicted

53

form of gambling. I have seen
pensioners, unemployed and people
on low income spending over £50
each week on lottery tickets.

32
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.104/07/17
14:49

Gambling shops profit anti social late
night behavouirs and isn't really good
as locally in 1g11 we have too many.

54

webSubmitted0.104/07/17
17:32

I believe we need family friendly
venues cinema .. restaurants .. pubs..

56

retail shops like h&m and Primark to
improve and a lot less betting
shops/Fries chicken shops to improve
the condition of barking town centre.

webSubmitted0.105/07/17
08:29

This is almost shutting the stable door
after the horse has bolted. The council

57

have allowed many bookmakers to
open at the expense of other shops.
For instance, the well loved Sandwich
Box in Barking shut down because the
council put their rates up, to be
replaced by a Paddy Power. Maybe
the council should actually help revive
Barking (and DAGENHAM the
forgotten relative) by helping other
shops to remain or open. It's not just
there's lots of bookies - there's loads
of fried chicken shops, pawn shops,
charity shops etc... Actually regenerate
Barking & Dagenham town centres by
getting some decent stores in. You
reap what you sow, and the short term
money grabbing has led to 2 terrible
town centres with nothing to attract
people to visit.

33
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.105/07/17
12:21

They have such a negative impact on
the area, even walking past you have

59

staff/customers smoking so you are
walking through 2nd hand smoke.
People drinking and beggars! Many
are on school routes - and these
shops are open very early!

webSubmitted0.105/07/17
15:09

I think it's quite saddening to see
young men hanging out in and around

61

betting shops. The occasional bet isn't
the issue however why do we need 6
or 7 betting shops all in one area

webSubmitted0.105/07/17
16:00

Just that barking town centre has gone
down hill because the main shops

62

have gone from town centre and to
many pound shops and chicken shops
as well as betting shops.

webSubmitted0.106/07/17
14:00

There are way too many betting shops
and I would prefer more independent

64

shops or maybe bigger named shops.
(We also do not need another Fried
Chicken Shop or Suitcase shop)

webSubmitted0.106/07/17
17:35

Yes it a bad thing for familes66

webSubmitted0.108/07/17
22:19

Gambling facilities offer temptation to
those that are most vulnerable. They

67

enable negative and often detrimental
choices.
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.110/07/17
14:39

I work in the gambling industry and
have a strong opnion on FOBT's.
Lived in Barking for 35 years.

68

webSubmitted0.110/07/17
16:32

Focus on people getting stabbed and
robbed not bookies

69

webSubmitted0.111/07/17
15:10

Gambling is offering senseless 'hope'
- it is evident that there are far more

71

gambling outlets in poorer
communities than in more well to do
places. I have noticed that the majority
(not all) of people in gambling
premises are male - shouldn't this
money go to families and to help
improve their lives. I have a sister in
law whose life has been devasted by
her gambling husband - I have seen
the damage this can do not just to the
person who gambles but to whole
families.

webSubmitted0.111/07/17
17:07

As smoking is not allowed inside these
premises there is always people

73

standing in or near the doorways to
these buildings, which are mostly in
areas of high foot traffic. The foot
traffic consists of people of all ages
and health problems which do not
need to breath in the second hand
smoke. By removing the gambling
places the smokers will also go
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

somewhere else resulting in cleaner
air for everyone.

webSubmitted0.111/07/17
21:20

In a local betting shop I have seen
people who are on benefits wasting

76

their money they are trying to increase
their income and if their were n't these
shops they could n't waste their money
on the machines, I personally think
these should be banned in local
income areas.

webSubmitted0.112/07/17
13:40

Gambling can be a life changing
addition not only to the person

77

gambling but also their friends, family
and employers.

webSubmitted0.112/07/17
17:03

In an area of relative deprivation,
gambling encourages people to waste
money they can ill afford.

79

webSubmitted0.113/07/17
06:49

I can't believe it has got to this level!
Surely those who have more clout

81

should have noticed happening this
years ago If the council wants the
dregs of society fuelling their gambling
and subsequently hanging around in
town centres making the atmosphere
tense and the borough look sleazy
then they don't act

webSubmitted0.113/07/17
12:50

This has gone too far; the small
number of people employed by these

82
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
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companies pales in comparison to the
number of people negatively affected
by them

webSubmitted0.119/07/17
18:10

Delighted you are doing this survey,
too many betting shops in BaRking!

85

webSubmitted0.119/07/17
20:58

There should be no more than 1 on a
high street and only open during the

86

day. Betting shops significantly drag
down an area

webSubmitted0.119/07/17
22:19

Given the high levels of poverty in
Barking and low level of people who

87

actually win when they are gambling,
there are surely better businesses we
could encourage on the high street.

webSubmitted0.120/07/17
00:20

The betting shops in Barking centre
are dragging it down, They attract

88

some of the saddest and most
frightening people I have ever seen
and Barking will not improve until the
betting shops are limited

webSubmitted0.120/07/17
11:31

Gambling it's either used by people
that have a problem self-controlled

90

themselves OR people that are on a
risky financial situation and tries
gambling as a way of easy-exit from
their issues. Either are something that
bring more easily destruction onto a
person and consequentially on a
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
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society. As gambling is not something
that can be totally repressed (illegal
gambling will just rise) it must be
smartly regulated and who offer the
service must be properly formed (from
the owner to the employee) about the
risk associated so that they can
identify potential victims and report
back to the public services that should
provide assistance.

webSubmitted0.120/07/17
14:24

Why is their an issue with having too
many betting shops in deprived areas

91

as compared to affluent parts of the
city. Eg. Look at Wansted High Street
and compare that with Barking Town
Centre and also East Ham Town
Centre, both these later areas are in
poor areas, where you have people
with not much money and you tempt
them in with Gambling, something is
seriously wrong here. Also they attract
the wrong kind of people into the area,
this can be backed up by police
reports and incidents they attend in
and around such businesses. People
tend to hang around these shops, as
well as being an area where I have
seen drugs being openly dealt.
Dealers using these shops as cover
for their crimes.
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TypeStatusVersionDateAnswerAgentConsulteeConsultation
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webSubmitted0.122/07/17
21:21

Well done Barking and Dagenham.
You are the first local council I am

93

aware that makes use of geospatial
risk mapping to determine where to
permit or not permit gambling outlet
establishment.

webSubmitted0.126/07/17
22:36

There are way too many gambling
premises in Barking: 10 betting shops

94

within 2 min walk from the station (less
than 0.3 mile) walk. They are of course
associated with antisocial behaviour.
Is that the right impression Barking
Council aims to give visitors by
attracting gambling businesses to the
area? These spots could have been
nice coffee shops where people could
meet and socialise or simply sit quietly
to read a book. I support the idea of
licensing these places to discourage
opening new spots or ideally getting
rid of them entirely. Please refer to a
map with locations of all gambling
premises near Barking station:
https://www.screencast.com/t/qCxKeZbd

webSubmitted0.127/07/17
08:34

To many betting shops in Barking and
Dagenham

95

webSubmitted0.128/07/17
10:01

Gambling usually negatively impacts
financially and socially only on the

97

people who have the most to lose and
rarely on those who are in control. It's
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generally a hideous concept that
destroys lives, families and societies.
Although the ghastly side of gambling
cuts across society, the most obvious
effects are seen in areas like
Dagenham and Barking.

webSubmitted0.131/07/17
10:29

Numbers of betting shops needs to be
reduced ASAP

98

webSubmitted0.109/08/17
19:21

Low income or run down areas are
associated with gambling places which

100

by default attracts crime. Does Barking
and Dagenham wants better image?

webSubmitted0.110/08/17
18:23

Gambling ruins families and causes
debt. It is an addiction and causes just

102

as much harm as a drug addiction.
People will lie, steal and do whatever
they need to get money for gambling.
I know of people personally who have
committed suicide because of debts
they have as a direct result of
gambling addiction

webSubmitted0.110/08/17
22:02

after having just one betting office
there are now two more buy the same

103

company within a mile of each other.
it general has young men.

webSubmitted0.125/08/17
14:20

Why is it always the people of Eastern
European origin that are feeding £20

104

notes at a time in to the electronic
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gambling machines? How can they
afford this???

webSubmitted0.101/09/17
07:35

there are a ridiculous amount of
gambling establishments in Barking

107

town centre, where people seem to
spend most of there day ,hanging
around smoking and drinking i have
seen people come straight out the job
centre and into the the betting shop.
It needs to be managed far better and
far less shops that offer these services
as well as the fruit machines

webSubmitted0.101/09/17
12:00

Can consideration be given to whether
a gambler regularly staking more than

108

they are likely to be able to have as
residual disposable income from
wages and/or benefits should be
subject to the same anti-money
laundering (AML) restrictions as apply
to financial services? Also, is there any
way in which the maximum cash stake
can be restricted to a small amount,
e.g. £20 and all higher stakes
restricted to debit card only, in order
to impede laundering of the cash
proceeds of crime?

webSubmitted0.101/09/17
14:39

Low income areas are already
over-saturated with betting shops. The

110

last thing that Barking and Dagenham
needs is more shops that attract
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degenerate gamblers and the
associated problems of alcoholism and
anti-social behaviour.

webSubmitted0.101/09/17
15:01

My childhood was ruined by a gambler
in the family. Many families are

112

suffering because of the addiction to
these machines.

webSubmitted0.103/09/17
20:46

It has been detrimental to the family113

webSubmitted0.104/09/17
07:41

We need to ensure that gambling is
tightly controlled and managed, I find

114

that the local branches do not talk to
each other enough and therefore may
have repeat offenders in their own
store, who actually frequent all of
them, as they are so close together
and readily avaiable. This therefore
increases the issue and access to the
person suffering from the gambling
issue.

webSubmitted0.106/09/17
12:02

I had a father who gambled and nearly
lost us our family home. I know of a

117

young man (24) in my church who
nearly took his life after betting
£24,000 in 4 bets because he was
drunk. He lost everything. I believe the
definition of vulnerable needs to be
understood in wide terms. People who
are depressed, who have just a lost a
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job, relative etc are vulnerable.
Addictions make people vulnerable.
There ought to be limits set that take
into account people's weekly income
or total verified assets.

webSubmitted0.107/09/17
00:05

Toomany gambling venues in barking
town centre, they are being used by

118

some to cause asb and base to deal
drugs from. We need variety of shops
in Barking Town Centre.
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10. Have you read policy?

Question responses: 118 (99.16%)

Have you read the draft policy?

Count% Answer% Total

1512.71%12.61%Yes

10387.29%86.55%No

1--0.84%[No Response]

119100.00%100.00%Total
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10. Have you read policy?



11. Easy to read?

Question responses: 15 (12.61%)

Is the policy easy to read?

Count% Answer% Total

1173.33%9.24%Yes

320.00%2.52%No

16.67%0.84%Don't know

104--87.39%[No Response]

119100.00%100.00%Total
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11. Easy to read?



12. Easy to understand?

Question responses: 15 (12.61%)

Is the policy easy to understand?

Count% Answer% Total

1386.67%10.92%Yes

213.33%1.68%No

00.00%0.00%Don't know

104--87.39%[No Response]

119100.00%100.00%Total
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12. Easy to understand?



13. Support objectives

Question responses: 15 (12.61%)

Does the policy support the licensing objectives?

Count% Answer% Total

1280.00%10.08%Yes

00.00%0.00%No

320.00%2.52%Don't know

104--87.39%[No Response]

119100.00%100.00%Total
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13. Support objectives



14. Protect community?

Question responses: 15 (12.61%)

Does the policy protect the local community?

Count% Answer% Total

1066.67%8.40%Yes

320.00%2.52%No

213.33%1.68%Don't know

104--87.39%[No Response]

119100.00%100.00%Total
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14. Protect community?



15. Support management?

Question responses: 15 (12.61%)

Does the policy support responsible licensed premises management?

Count% Answer% Total

1386.67%10.92%Yes

00.00%0.00%No

213.33%1.68%Don't know

104--87.39%[No Response]

119100.00%100.00%Total
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15. Support management?



16. Fair, transparent, consistent?

Question responses: 15 (12.61%)

Is the approach to enforcement fair, transparent and consistent?

Count% Answer% Total

1173.33%9.24%Yes

16.67%0.84%No

320.00%2.52%Don't know

104--87.39%[No Response]

119100.00%100.00%Total
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16. Fair, transparent, consistent?



17. Additional comments

Question responses: 7 (5.88%)

Do you have any additional comments you wish to make?

Count% Answer% Total

7100.00%5.88%[Responses]

112--94.12%[No Response]

119100.00%100.00%Total

TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.122/06/17
22:31

If possible, I would like to see some of
these licenses revoked as there are

24

already too many gambling premises
in Barking. I previously stated my
concerns about a gambling premises
taking over the former Barclays
branch, but the reply given at the time

51

17. Additional comments



TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

was the license for banking and
gambling was the same. I feel that
more could have been done to prevent
yet another gambling premises
appearing in Barking.

webSubmitted0.127/06/17
14:08

no32

webSubmitted0.103/07/17
17:43

Enforcement means little when it's
always the staff that take the fall not

42

the company. Yes staff make mistakes
but ultimately the company are
responsible yet nothing is done about
them particularly in respect of problem
gamblers. I worked with the "fair and
Open" policy for years but exactly what
does it mean. How are you as a
council going to enforce a "fair and
open policy". The majority of bets are
placed in good faith, but mistakes do
happen and normally sorted by the
rules displayed somewhere in every
shop. It's a policy that has existed for
over 20 years and has always been
sufficient. Is there any need for this
policy, it's only words.

webSubmitted0.110/07/17
16:32

Focus on people getting stabbed and
robbed not bookies

69

webSubmitted0.113/07/17
12:50

Make it tougher!82
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webSubmitted0.126/07/17
22:36

There should be a separate
re-assessment of existing gambling

94

shops and reduce the number by 90%
at least. Rules to take away the
license when anti social behaviour is
reporter should be stricter with shorter
notice period.

webSubmitted0.128/07/17
10:01

For instance; 13 bullet point 3 which •
Grant permits for gaming and gaming

97

machines in clubs and miners’ welfare
institutes. A relative of mine was a
Welsh miner who moved here (and
now long dead) when the Estate was
built, and, given there is no mining in
the current community, I doubt this is
relevant and thereby an obfuscating
text - and I suspect the whole rotten
lot of it is similar. Mining along the
Thames? 2017?Gambling legislation?
Really?
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Which apply?

Question responses: 118 (99.16%)

Please indicate which of the following apply to you (please tick all that apply)

CountFrequency% Answer% Total

11193.28%81.02%80.43%Local resident

86.72%5.84%5.80%Represents local residents

54.20%3.65%3.62%Local business operator

00.00%0.00%0.00%Gambling premises licence
holder

43.36%2.92%2.90%Work in the gaming and
betting industry

00.00%0.00%0.00%Represent the gaming and
betting industry

00.00%0.00%0.00%Alcohol / Entertainment /
Late night refreshment
premises licence holder

43.36%2.92%2.90%Responsible authority

54.20%3.65%3.62%Elected member

10.84%--0.72%[No Response]

1380%100.00%100.00%Total
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Which apply?



Age

Question responses: 116 (97.48%)

Age

Count% Answer% Total

00.00%0.00%10 - 14

10.86%0.84%15 - 19

54.31%4.20%20 - 24

2622.41%21.85%25 - 34

4337.07%36.13%35 - 44

2218.97%18.49%45 - 54

1412.07%11.76%55 - 64

54.31%4.20%65 - 74

00.00%0.00%75+

3--2.52%[No Response]

119100.00%100.00%Total
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Age



Gender

Question responses: 115 (96.64%)

Gender

Count% Answer% Total

5850.43%48.74%Male

5749.57%47.90%Female

4--3.36%[No Response]

119100.00%100.00%Total
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Gender



Transgender

Question responses: 100 (84.03%)

Do you identify, or have you ever identified, as Transgender?

Count% Answer% Total

11.00%0.84%Yes

9999.00%83.19%No

19--15.97%[No Response]

119100.00%100.00%Total
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Transgender



Ethnic Group

Question responses: 114 (95.80%)

What is your ethnic group?

Count% Answer% Total

A. White

6960.53%57.98%English / Welsh / Scottish /
Northern Irish / British

10.88%0.84%Irish

00.00%0.00%Gypsy or Irish Traveller

87.02%6.72%Any other White background

B. Mixed / mulitple ethnic groups

32.63%2.52%White and Black Caribbean

10.88%0.84%White and Black African

21.75%1.68%White and Asian

21.75%1.68%Any other mixed / multiple
ethnic background

C. Asian / Asian British

10.88%0.84%Indian

32.63%2.52%Pakistani
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Ethnic Group



Count% Answer% Total

76.14%5.88%Bangladeshi

21.75%1.68%Chinese

10.88%0.84%Any other Asian background

D. Black / African / Caribbean / Black British

10.88%0.84%African

21.75%1.68%Caribbean

10.88%0.84%Any other Black / African /
Caribbean background

E. Other ethnic group

00.00%0.00%Arab

00.00%0.00%Any other ethnic group

108.77%8.40%Prefer not to say

5--4.20%[No Response]

119100.00%100.00%Total
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Ethnic Group



Ethnic other please state

Question responses: 0 (0.00%)

Please state

Count% Answer% Total

00%0.00%[Responses]

119--100.00%[No Response]

1190%100.00%Total

There is no data to display for this question
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Ethnic other please state



Disabled

Question responses: 114 (95.80%)

Do you consider yourself disabled?

Count% Answer% Total

108.77%8.40%Yes

9885.96%82.35%No

65.26%5.04%Prefer not to say

5--4.20%[No Response]

119100.00%100.00%Total
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Disabled



Type of Impairment

Question responses: 10 (8.40%)

Type of Impairment

Count% Answer% Total

00.00%0.00%Speech impairment

00.00%0.00%Wheelchair user

330.00%2.52%Mental health issues

110.00%0.84%Hearing impairment

110.00%0.84%Restricted mobility

220.00%1.68%Learning difficulty

00.00%0.00%Prefer not to say

330.00%2.52%Other

109--91.60%[No Response]

119100.00%100.00%Total
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Type of Impairment



Impairment other please state

Question responses: 3 (2.52%)

Please state

Count% Answer% Total

3100.00%2.52%[Responses]

116--97.48%[No Response]

119100.00%100.00%Total

TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.122/06/17
23:37

Physical disability25

webSubmitted0.128/06/17
10:43

Long term health conditions33
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Impairment other please state



TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.111/07/17
17:07

COPD73
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Impairment other please state



Religion

Question responses: 113 (94.96%)

What is your religion?

Count% Answer% Total

5346.90%44.54%No religion

3430.09%28.57%Chrisitan (including Church
of England, Catholic, Protestant
and all Christian denominations)

00.00%0.00%Buddhist

00.00%0.00%Hindu

00.00%0.00%Jewish

119.73%9.24%Muslim

00.00%0.00%Sikh

10.88%0.84%Other

1412.39%11.76%Prefer not to say

6--5.04%[No Response]

119100.00%100.00%Total
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Religion



Religion other please state

Question responses: 1 (0.84%)

Please state

Count% Answer% Total

1100.00%0.84%[Responses]

118--99.16%[No Response]

119100.00%100.00%Total

TypeStatusVersionDateAnswerAgentConsulteeConsultation
Point

ID

webSubmitted0.107/09/17
19:58

pagan119
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Religion other please state



Sexual orientation

Question responses: 113 (94.96%)

What is your sexual orientation?

Count% Answer% Total

9584.07%79.83%Heterosexual (straight)

32.65%2.52%Gay man

00.00%0.00%Lesbian

10.88%0.84%Bisexual

00.00%0.00%Other

1412.39%11.76%Prefer not to say

6--5.04%[No Response]

119100.00%100.00%Total
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Sexual orientation



Sexual orientation other

Question responses: 0 (0.00%)

Please state

Count% Answer% Total

00%0.00%[Responses]

119--100.00%[No Response]

1190%100.00%Total

There is no data to display for this question
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Sexual orientation other
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